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The purpose of this manual 

This user guide is intended for potential mortgage borrowers to create their own user profile and 
authenticate themselves via Internet banking in order to receive automatic loan pre-approval (possibly 
inviting co-borrower(s) to qualify for a bigger loan or one with a shorter term). 

You can use the web-application in Latvian, English and Russian. Use this menu (on the right side of 
the application interface screen) to change the interface language to the one that suits you best.  

 

 

The Web-Application has been tested with the latest versions of Google Chrome and Microsoft Edge 
Browsers. The Application is also compatible for use with Mobile devices. 
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Start screen 

 

To start your application, input the link https://loans.dmcbonds.com into your Internet Browser. 
The system should load the start screen :  

 

 If you are new customer, please proceed with creating your Loan pre-approval application and 
submit it (initialize pre-approval), using the step by step guide provided in this manual. 

 Use Login option if you already have a user account with our portal. 
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Loan Pre-Approval Application  
 

Step One (Loan and property details) 
 

Enter the necessary information – indicate details regarding the loan and the property - such as: 

 Loan purpose (Purchase, Purchase and Reconstruction or Affordability Check); 
 Price of property, down payment and term (A ‘’Term as high as possible’’ option is available as a 

checkbox) 

 

The loan amount shown is calculated using the price of the property and size of the downpayment. 

Note: When choosing the ‘Purchase and reconstruction’ option, you are required to fill in an additional field 
(amount for property reconstruction). 
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The loan amount is calculated accordingly. 

Property information,  

 I have already found my desired property (if you tick this checkbox, an additional section will 
open up requiring you to enter the relevant property details) 

 I plan to use a property as my primary residence (Ticking this checkbox could impact upon 
the size of your down payment). 
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The property address details section includes relevant information concerning property that a user has 
already chosen for their loan. 

After you have entered all the details, proceed further by clicking Next. 
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Step Two (Contact info and user account) 

 

Enter your personal data, e-mail and phone number (ensure phone number is validated). Create your 
user account and select your preferred language for e-mails to be sent you from DMC. 

 To validate your phone number, click on the Validate phone number button and wait for an 
SMS with a verification code to be sent to you from DMC.  

 Enter the code received in the text field under your phone number and submit it, clicking the 
Confirm button. 

 

After validating your phone number, the message box    will appear. 
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Now enter and re-enter your desired password (password creation hint can be viewed by clicking the 
appropriate text link). Choose a language preference for e-mail messages from DMC and submit 
information by clicking Apply and continue. 

 
 

You will be asked to accept an agreement on data processing rights: 
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Please read the whole agreement using the scrollbar for navigation, and accept it by clicking the Accept 
button at the bottom of the page: 

 

A confirmation link will be sent to your e-mail address. Before initializing pre-approval (the final step), you 
will need to confirm your e-mail. The link will redirect you to your application. 
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Step Three (Authentication)  

 

This will give us the opportunity to receive your verified income data and prepare your loan pre-
approval immediately. You will be required to authenticate yourself using credentials for any bank included 
in our list of banks. Different banks might have different options to authenticate you. Options for some banks 
might be upgraded in the near future. 

 

Select a bank by clicking on its icon, then bank identification screen will appear: 
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Enter your credentials and wait for a message confirming your successful authentication. 

 

Note: NO MONEY will be transferred during bank authentication. 

If you don’t want to add another bank, you can click the ‘’next’’ button. Alternatively, you can click on the 
‘’link another bank account’’ text link. This will navigate you back to the bank list where you can add up to 3 
banks in total, if you have accounts in more than one bank. 

 

Note: The authentication status for a bank is shown under its icon. 

Proceed further by clicking Next.  
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Step Four (Income, liabilities and dependents).  

 

Please roughly evaluate and indicate your NET monthly income and liabilities in the corresponding 
fields. Indicate the number and age of your dependents. 

  

Proceed further by clicking Next. 
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Step Five (Adding co-borrowers) 
 

To improve your chances of receiving a loan or receive it for a shorter term, you may include one or 
more co-borrowers by clicking on invitation button. You will then be asked to submit your co-borrower’s 
details.  

The Co-borrower(s) needs to accept your invitation by clicking on the link sent to them via e-mail of which 
you will have informed them. Your co-borrower(s) need to authenticate themselves using their banking 
credentials from any bank included in our list of approved institutions.   

You will be able to check whether or not your co-borrower(s) have accepted your invitation by clicking the 
F5 button on your keyboard. You can also choose to verify this by logging into the DMC website after some 
time and reviewing your application.  

 

 

Note: If you don’t want to invite a co-borrower(s), simply tick the ‘’I don’t want to invite a co-borrower’’ 
checkbox and proceed by clicking ‘’next’’ button. 

After clicking on the invitation button, the form for entering co-borrower details will open: 
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You will be able to track the status of your co-borrower in your application: 
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After the co-borrower clicks on the link they received via e-mail, they are redirected to the application: 
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The Co-borrower’s personal information is pre-filled according to the information provided by the 
borrower. However, these fields are editable. The co-borrower needs to validate their phone number to 
proceed. 

The next step for the co-borrower is to accept the Data Processing Rights Agreement: 

 

 

The bank identification process is the same as that of the borrower: 
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After these steps are completed, the final screen appears: 
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Final step initializing pre-approval). 

 

To submit your application, click the Initialize pre-approval button.  

In order to submit your application, you will need to confirm your e-mail. You can resend the confirmation 
e-mail, if you haven’t received it yet: 

 

If you have already confirmed your e-mail, you can initialize your pre-approval, provided that all the other 
steps have been performed correctly. If the orange colour warning displays, you will need to review your 
application in order to improve it and ensure its validity for submission. 
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After clicking the Initialize pre-approval button, you will have to wait for your data to be analyzed.  

 

 

After a short waiting period, you will get the opportunity to choose the loan plan (3 options are available, our 
recommended option is the one with the origination fee of 1.50%). Choosing an option with a higher 
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origination fee decreases loan rate and vice versa. Choosing a 0% origination fee, increases the rate (margin) 
for your loan. 

 

Choose one of the displayed options by pressing the ‘‘Continue’’ button. More details are provided if you 
click ‘‘Show more’’. After selecting your desired option, your pre-approval application will utilize financial 
data (rates, monthly payment etc.) and be prepared as quickly as possible.  
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If there are any problems (for example missing information), your request will still be analyzed and DMC will 
contact you to resolve issues or discuss possible solutions regarding the requested loan. 

If you qualify for a loan, a web pre-approval document will be prepared for you (available for download or 
receipt via e-mail). You will be contacted in several business days to sign the pre-approval document and 
discuss any further details. To download or send pre-approval to your e-mail, use either the Download or 
Send to e-mail buttons. 
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Logging in for registered users 
 

Click Login button in the home page and then enter your existing username and password. If you 
cannot remember your password, click on the Forgot password? link and proceed to receive a new 
password via e-mail. 

 

 

Dashboard 
 

After a successful login, your dashboard will appear: 
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1. The Dashboard has two options: 
 Add new  
If you decide to add another application, you will be redirected to the same wizard as described in Step 
One. However, you won’t need to create another user account and authenticate yourself again. 

 My Applications 
You can review your existing application(s), view their status and proceed further with them if you 
haven’t completed them. 

2. If you click the hyperlink with your Name and Surname on it, you can:  
a. proceed to profile editing and change your profile settings 
b. Log out, if you have finished handling your applications/editing profile settings. 
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If you have received an invitation from Real State Devlopers 
 

The co-borrower receives a link via e-mail, redirecting them to the DMC web-application. 
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Contact Us 

 

 

Address: Pulkveža Brieža 15, 5th floor,  

Riga, LV-1010 

Phone number: +371 67869512 

Email: support@dmcbonds.com 
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